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gucidifferent  customers
* Jand satisfy their

—

Let's\work; o
let’s experience)...,

Four LPS students were picked to join a 2-day workshop offered by IKEA
Home to gain work experience in the retail business. Through the activity,
they learnt, they reflected, and they developed their plans for their future.

4C Ting Ling

Through this activity, | learnt about how to smile, how to show respect to my customers and, most

importantly, how to work. | think working is harder than studying.

| suppose | need to be more

hardworking and attentive to my studies because | want to engage in a less laborious job in the
future.This workshop let me have a glimpse of the real world, as well as experience actual working
life. Despite my tiredness at the end of these two days, | did feel that this had been a very good

lesson to let me know more about myself.

5F Wong Di Yi, Toby !

This workshop was a great opportunity for me to
gain some valuable work experience. In these
two days, | worked on the cashier counter and
helped with packing the goods. | had to pack
fast to make sure the customers did not need to
wait very long; and | had to think very fast too,
because | needed to figure out the best way to
pack the products with the minimum use of
plastic bags while at the same time, to
guarantee the customers could carry their
goods conveniently i ;

and easily. The
workshop improved
my communication
skills and patience T
as | had to meet

" demands.  When |
they thanked me for §
my help, | was |
deeply touched.

SF Cheung Pui Yin, Ariel

This was my first work experience. | used to
think that being a salesperson was easier than
studying at school. However, | understood | was
wrong after joining this workshop. | met
customers who were very troublesome. | didn’t
know how to deal with them without being rude.
Luckily other staff came to offer help. | also met
many foreign customers and had to
communicate with them in English. The most
valuable experience | gained through this
activity was that | realized every one of us has to
bear the responsibility when we make mistakes.
We have to learn to face every challenge as a
grown-up.

5F Tse Wai Yu, Ambe.!

This workshop was a special experience for me
because it was my first job. Before | started, |
prepared myself and thought that | would
accomplish the duties easily. But shortly after |
started working, | couldn’t avoid making
mistakes and had to improve myself
continuously. | found that working was tiring
and difficult, and | learnt to consider others’
feelings. As a salesperson, | was pleased when
| heard customers greeting me with a “please” or
‘thank you”. | would become energetic and
eager to help. The workshop taught me to be
considerate and polite.




